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Q1: What is your overall opinion of how Library House Surgery has provided services during the lockdown
and the ongoing pandemic

Answered: 611 Skipped: 11
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Q1: What is your overall opinion of how Library House Surgery has provided services during the lockdown
and the ongoing pandemic
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Q2: Have you been able to access the services you normally access at Library House Surgery

Answered: 600 Skipped: 22
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Q2: Have you been able to access the services you normally access at Library House Surgery

Answered: 600 Skipped: 22
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Q3: Although we have closed our waiting room are you aware that the surgery has been operating as near to
normal throughout the Coronavirus pandemic

Answered: 614 Skipped: 8
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Q3: Although we have closed our waiting room are you aware that the surgery has been operating as near to
normal throughout the Coronavirus pandemic

Answered: 614 Skipped: 8
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Q4: Are you aware that when clinically appropriate your clinician will see you at the surgery in a face to face
consultation.

Answered: 616 Skipped: 6
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Q4: Are you aware that when clinically appropriate your clinician will see you at the surgery in a face to face

consultation.

Answered: 616 Skipped: 6
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Q5: Have you had a face to face consultation at the surgery during the Coronavirus pandemic
Answered: 618 Skipped: 4
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Q5: Have you had a face to face consultation at the surgery during the Coronavirus pandemic

Answered: 618 Skipped: 4

Powered by



Q6: Have you had a video or telephone consultation during the Coronavirus pandemic
Answered: 619 Skipped: 3

Yes
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Q6: Have you had a video or telephone consultation during the Coronavirus pandemic

Answered: 619 Skipped: 3
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Q7: Have you had a video consultation during the Coronavirus pandemic
Answered: 377 Skipped: 245

Yes
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Q7: Have you had a video consultation during the Coronavirus pandemic

Answered: 377 Skipped: 245
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Q8: How easy was it to connect to your video consultation

Answered: 22  Skipped: 600
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Q8: How easy was it to connect to your video consultation

Answered: 22  Skipped: 600
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Q9: Were you able to see the clinician clearly during your video consultation

Answered: 20 Skipped: 602
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Q9: Were you able to see the clinician clearly during your video consultation

Answered: 20 Skipped: 602
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Q10: Were you able to hear the clinician clearly during your video consultation

Answered: 21  Skipped: 601
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Q10: Were you able to hear the clinician clearly during your video consultation

Answered: 21  Skipped: 601
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Q11: During your video consultation were you able to explain your medical problem to the clinician

Answered: 21  Skipped: 601
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Q11: During your video consultation were you able to explain your medical problem to the clinician

Answered: 21  Skipped: 601
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Q12: During your video consultation was the clinician able to deal with your problem by using a video
consultation

Answered: 22  Skipped: 600
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Q12: During your video consultation was the clinician able to deal with your problem by using a video
consultation

Answered: 22  Skipped: 600
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Q13: During your video consultation if the clinician was not able to deal with your problem fully were you
offered a face to face consultation at the surgery

Answered: 21  Skipped: 601

Powered by



Q13: During your video consultation if the clinician was not able to deal with your problem fully were you
offered a face to face consultation at the surgery

Answered: 21  Skipped: 601
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Q14: Did you find it more convenient to access your medical care from home/work
Answered: 23  Skipped: 599

Yes
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Q14: Did you find it more convenient to access your medical care from home/work

Answered: 23  Skipped: 599
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Q15: Overall how would you rate your video consultation
Answered: 22  Skipped: 600
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Q15: Overall how would you rate your video consultation

Answered: 22  Skipped: 600
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Q16: Would you recommend a video consultation (where clinically appropriate) to a friend or family member
Answered: 22  Skipped: 600

Yes

Maybe
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Q16: Would you recommend a video consultation (where clinically appropriate) to a friend or family member

Answered: 22  Skipped: 600

Powered by



Q18: We have been providing video consultations at Library House Surgery now for over a year. We are really
keen to understand more about this new way of consulting. Would you be happy for us to contact you to gain
further feedback with an aim of improving the way we use this technology.

Answered: 23  Skipped: 599

Yes
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Q18: We have been providing video consultations at Library House Surgery now for over a year. We are really
keen to understand more about this new way of consulting. Would you be happy for us to contact you to gain
further feedback with an aim of improving the way we use this technology.
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Q20: Have you had a telephone consultation during the Coronavirus pandemic
Answered: 357 Skipped: 265
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Q20: Have you had a telephone consultation during the Coronavirus pandemic

Answered: 357 Skipped: 265
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Q21: During your telephone consultation how well were you able to hear the clinician
Answered: 336 Skipped: 286
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Q21: During your telephone consultation how well were you able to hear the clinician

Answered: 336 Skipped: 286
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Q22: During your telephone consultation were you able to explain your medical problem to the clinician

Answered: 333 Skipped: 289
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Q22: During your telephone consultation were you able to explain your medical problem to the clinician

Answered: 333 Skipped: 289
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Q23: During your telephone consultation was the clinician able to fully deal with your problem on the phone
Answered: 336 Skipped: 286

Partially
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Q23: During your telephone consultation was the clinician able to fully deal with your problem on the phone

Answered: 336 Skipped: 286
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Q24: During your telephone consultation if the clinician was not able to deal with your problem fully over the
phone were you offered a face to face consultation at the surgery

Answered: 337 Skipped: 285
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Q24: During your telephone consultation if the clinician was not able to deal with your problem fully over the
phone were you offered a face to face consultation at the surgery
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Q25: Would you recommend a telephone consultation (where clinically appropriate) to a friend or family
member

Answered: 337 Skipped: 285

Maybe
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Q25: Would you recommend a telephone consultation (where clinically appropriate) to a friend or family
member

Answered: 337 Skipped: 285
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Q26: Overall how would you rate your telephone consultation

Answered: 337 Skipped: 285
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Q26: Overall how would you rate your telephone consultation

Answered: 337 Skipped: 285
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Q27: Have you been asked by a clinician to send in photos of a medical condition
Answered: 580 Skipped: 42

Yes
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Q27: Have you been asked by a clinician to send in photos of a medical condition
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Q28: How did you find the process of sending medical photographs
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Q28: How did you find the process of sending medical photographs
Answered: 112  Skipped: 510
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Q29: Was the clinician able to deal with your problem based upon the medical photos you sent
Answered: 113  Skipped: 509

Yes
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Q29: Was the clinician able to deal with your problem based upon the medical photos you sent

Answered: 113  Skipped: 509
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Q30: If the clinician wasn't able to deal with your problem based upon the medical photos you sent, were you
offered a face to face consultation at the surgery

Answered: 111  Skipped: 511

My proble
didn't requi..

0Be 0% 20M% 0% 400 500G G0 TO% B0 0% 100%

Powered by



Q30: If the clinician wasn't able to deal with your problem based upon the medical photos you sent, were you
offered a face to face consultation at the surgery

Answered: 111  Skipped: 511
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Q31: Have you been sent information, sick notes or web links to useful health related websites via SMS text
messages

Answered: 574  Skipped: 48

Yes
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Q31: Have you been sent information, sick notes or web links to useful health related websites via SMS text
messages

Answered: 574  Skipped: 48
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Q32: How easy did you find this method of receiving information from the surgery

Meither eas
nor difficult

Difficult

Answered: 114  Skipped: 508

Very difficult
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Q32: How easy did you find this method of receiving information from the surgery

Answered: 114  Skipped: 508

Powered by



Q33: Would you be happy to receive information from the surgery via this method again
Answered: 116 Skipped: 506

Yes
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Q33: Would you be happy to receive information from the surgery via this method again

Answered: 116 Skipped: 506
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Q34: When clinically appropriate, for example a problem that doesn't require an examination which would be
your preferred remote consultation type

Answered: 515 Skipped: 107
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Q34: When clinically appropriate, for example a problem that doesn't require an examination which would be
your preferred remote consultation type
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