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Q1: What is your overall opinion of how Library House Surgery has provided services during the lockdown 
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Q3: Although we have closed our waiting room are you aware that the surgery has been operating as near to 
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Q4: Are you aware that when clinically appropriate your clinician will see you at the surgery in a face to face 
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Q5: Have you had a face to face consultation at the surgery during the Coronavirus pandemic
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Q8: How easy was it to connect to your video consultation
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Q9: Were you able to see the clinician clearly during your video consultation
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Q14: Did you find it more convenient to access your medical care from home/work
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Q15: Overall how would you rate your video consultation
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Q16: Would you recommend a video consultation (where clinically appropriate) to a friend or family member
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Q18: We have been providing video consultations at Library House Surgery now for over a year. We are really 
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further feedback with an aim of improving the way we use this technology.
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Q31: Have you been sent information, sick notes or web links to useful health related websites via SMS text 
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Answered: 114    Skipped: 508



Powered by

Q32: How easy did you find this method of receiving information from the surgery

Answered: 114    Skipped: 508



Powered by
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Q34: When clinically appropriate, for example a problem that doesn't require an examination which would be 

your preferred remote consultation type
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