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Minutes of Patient Participation Group Meeting (PPG)

8" September 2025

2pm in the Learning Loft at Library House Surgery (LHS)

Present:

Ros Millington, Chairperson PPG,

Jeannie Stirling, PPG Volunteer

Viv Culshaw, PPG Volunteer

Barry Culpin, PPG Volunteer

Dr Kevin Tipper, GP LHS

Craig Lee, Practice Business Manager LHS
Gill Stubbs, Operations Manager LHS

Apologies: | Tony McSpirit, Christine Jones, Alison McCrudden

Chair: CraigLee PM Minutes: Cheryl Winstanley

ACTION

1. Welcome and Apologies: As above

Ros opened the meeting and welcomed everyone.

2. Minutes of previous meeting and Matters Arising
Members read through the minutes of the last meeting held July
2025.
GS and Dr tipper to look at text message regarding follow up
appointments
Message on TV when appointments are running late. Cle to
speak to CWiregarding this
Lower the glass on reception — funding bid been put in for new
reception desk area
Supermarkets — hosting GP surgeries- discussed private MRI scans
—who gets the results.
GP can refer to private scans but results will only come to patient
if booked privately not to the GP

3. Feedback from surgery patients and surveys
National Results Survey

87% overall good experience — up on previous years

(78% last year 67% year before)

National Average 75% Local Average78%

CLe explained the results. Call waiting times explained

Discussed restricting calls for on the day to 8 — 9 am routine after
9am — ClLe to discuss with MT and Partners
All agreed excellent improvement with results

ClLe

4. Surgery News and Updates.

Updates on new clinical rooms being sorted. Updates on back-
office changes and build

Extra funding applied for

Been granted monies to reconfigure 5 areas in the surgery
Builders on site next start the work

Details will be on social media and website to advise patients of
disruption to services — ends by Nov 2025

2 New receptionists to start on the am shift

Cle
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5.

Update from outside agencies

Online consultations — NHS England changes to the contract —
there are no recent updates about his, visited other surgeries to
see the triage system In working practice. We are not changing
our processes yet waiting for further details from NHS England.

Lancashire Teaching Hospitals/ICB — AGM this month —
Mentioned by Viv — Cle /team unaware of this.

Cle

6. National Association for Patient Participation

Newsletters — still under discussion, Barry brought example of a
PPG newsletter. Barry explained how different GP Surgeries run
their PPG newsletter. Agreed we could do an update as we have
in the surgery.

To be discussed further.

NHS APP — 40000 people using Amazon Prescription fracker
Cannot change the name of the PPG to PG

BC

7.

New Agenda Items

Tesco bid for 2 chairs — submitted too Tescos, had confirmation
that we are being considered, not just the blue token scheme
possibly by Tesco separately.

Ros

Any Other Business

Al update - Barry explained several Al protocols being currently
used. Detecting proteins speeds up the process versus Meds
students doing it

Great Ormond St doctors use Tortus — a recording device to
record the consultations when speaking to a patient. Transcribe
and makes a summary.

Al checking for condition that clinicians are not looking for.

Al stethoscope - records heartbeats and other things inaudible to
the normal ear. Results back in seconds.

MIT looking for new antibiotics — 36 million compounds by
scanned by Al — Al found 2 new antibiotics not yet being used.

We are going to do a 6-month free trial with the Heidi system.

Dr Tipper raised a registration query but not a PPG issue so CWI to
look into the issue separately.

BC

Cle

KT

**END**
Date of Next Meeting 3™ November 2025 at 2pm in the Learning Loft.
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